
How to Talk to 
Parents About 
Score Reports:
Use the State Test Support Guide from Learning 
Heroes and Remind to inform parents about their 
child’s Smarter Balanced and PARCC score reports 
and build relationships to support student success.
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Dear Educators,

As you know, schools across the country are changing the way they teach and test our 
students. This shift includes the introduction of the Common Core State Standards, along 
with new state tests that measure these standards and focus on the critical thinking, 
problem-solving, and reasoning skills that students need in order to be prepared for the 
next grade level. Families have many questions about what these changes mean for their 
children, and you are their primary source of information and advice. 

At Learning Heroes, we’re here to help you work through these questions with your 
students’ families. On our website, bealearninghero.org, we’ve curated the most credible 
and user-friendly resources to help parents understand the changes happening in education 
today—and what they can do at home.

The most important communication to families will take place when the new state test 
scores are sent home. It’s crucial for parents to know that these results help teachers 
understand where students do well and where they may need additional help. It’s also 
important to make sure that families can access the resources and information they need to 
support learning at home.

To make this as easy as possible, we’ve partnered with Remind, a free communication tool that 
helps teachers connect instantly with students and parents on any device. With Remind, teachers 
can use Announcements to send quick, one-way messages or Chat to engage in safe, simple two-
way conversations. We’ve worked together to create a set of resources for communicating with 
parents about how to use state test scores to encourage learning and growth. 

We hope you find these resources useful, and please feel free to customize them to best 
meet your specific needs. Thank you for building strong relationships and keeping parents 
engaged and informed to help students succeed.

Sincerely,

Bibb Hubbard
Founder & President
Learning Heroes

https://www.remind.com/
http://bealearninghero.org/
http://www.bealearninghero.org
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Resources for Parent Communication
Below are a set of messages that you can 
send to parents via Remind to support 
student learning in the classroom and at 
home. These sample messages provide 
helpful information for understanding this 
year’s state test score reports, resources 
that families can use at home, and tips for 
effective parent-teacher conferences. 

We’ve included two types of messages that 
you can choose to send: Parent Information 
messages, which ensure that parents 
receive the resources they need, and Parent 
Engagement messages, which create more 
opportunities for dialogue.

You can follow the suggested schedule to 
help prepare families for parent-teacher 
conferences, but the messages below 
can be adapted to best fit your students’ 
needs. Each week includes a specific 
parent focus to help organize the Remind 
messages you send. 

HERE’S HOW TO GET STARTED.

1. Create a Remind class for parents 
and share your unique class code. 
Parents can join your class on any 
device, or you can send invitations 
to individual cell phone numbers and 
email addresses. 

2. Send one-way Parent Information 
announcements to inform your entire 
class. Or, send Parent Engagement 
messages and use Stamps and 
Chat to encourage engagement. 
Messages that involve chatting are 
marked with a (C).

3. You can choose to initiate all chats, 
or you can adjust your class settings 
so parents can start chats with you. 
You can also set office hours to 
make sure that parents know the 
best times to reach you.

4. Include the links that align with your 
state test in your messages. You can 
also attach handouts and other files 
under 10 MB to announcements.

Equipped with this information, parents 
can be a big source of support for student 
learning at home—and in preparing for state 
assessments in the spring.

https://www.remind.com/
http://bealearninghero.org/
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PARENT FOCUS PARENT INFORMATION PARENT ENGAGEMENT

Week 1: 
What are the 
new state 
assessments?

Message 1: You will soon be 
receiving scores from the state 
tests your child took in spring. 
We’ll use them to help support 
your child’s learning.

Message 2: How do state tests 
tell teachers where your child 
does well and where he/she 
might need extra help? Here’s 
an introduction
http://balh.us/1OeNx6n

Message 1 (consider recording 
and sending this as a voice clip): 
Question of the day: Have you 
received your child’s score report 
from the state test? Stamp      for 
“yes,” ? for “unsure,” and X for “no.”

Message 2: How do state tests tell 
teachers what your child does well 
and what might need extra help? 
Here’s an introduction: 
http://balh.us/1OeNx6n

Week 2:
What can 
my child’s 
teacher tell me 
about the new 
assessments?

Message 1: Video: The 2010 
National Teacher of the Year 
shares info about the tests your 
child took last spring—and why 
they’re so important... 

Message 2: Be sure to take a few 
minutes to watch this video!

Include this link if your students 
took the PARCC assessment last 
spring: http://balh.us/1FfUpxe

Include this link if your students 
took the Smarter Balanced 
assessment last spring: 
http://balh.us/1Gv8zWD

Message 1: Watch a video from the 
2010 National Teacher of the Year 
and stamp a      when you’re done:

Include this link if your students took 
the PARCC assessment last spring: 
http://balh.us/1FfUpxe

Include this link if your students took 
the Smarter Balanced assessment 
last spring: http://balh.us/1Gv8zWD

Message 2 (C): Do you have any 
questions about the video that you’d 
like to discuss? If so, send me a chat!

https://www.remind.com/
http://bealearninghero.org/
http://balh.us/1OeNx6n
http://balh.us/1OeNx6n
http://balh.us/1FfUpxe
http://balh.us/1Gv8zWD
http://balh.us/1FfUpxe
http://balh.us/1Gv8zWD
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PARENT FOCUS PARENT INFORMATION PARENT ENGAGEMENT

Week 3: 
Where can 
I get more 
information 
about my child’s 
score report?

Message 1: Today, I’ll be sending 
a family guide that describes how 
to use state test scores to help 
your child at home.

Message 2: Today, take some 
time to review this site. It 
describes how to use your score 
report to help your child at home:

Include this link if your students 
took the Smarter Balanced 
assessment last spring:        
http://balh.us/1OnvQA4

Include this link if your students 
took the PARCC assessment last 
spring: http://balh.us/1j9Kdgm

Message (C): This site describes 
how to use your score report to 
help your child at home.  Still have 
questions? Send a chat! 

Include this link if your students took 
the Smarter Balanced assessment 
last spring: http://balh.us/1OnvQA4

Include this link if your students took 
the PARCC assessment last spring: 
http://balh.us/1j9Kdgm

Week 4: 
What can I do 
at home to 
help my child 
succeed?

Message 1: It’s important to 
talk with your child about state 
test scores. Even a few short 
conversations can have a big 
impact on student learning.

Message 2: This week, help 
your child in areas that need 
improvement. Use this resource to 
break down the details at home: 

Include this link if your students 
took the Smarter Balanced 
assessment last spring:        
http://www.greatschools.org/
gk/test-guide/ 

Include this link if your students 
took the PARCC assessment last 
spring: http://balh.us/1Op910E

Message 1: This week, talk to your 
child about which subjects were the 
strongest last year and why. What 
does your child want to improve 
this year?

Message 2 (C): Send me a chat with 
your child’s goals so we can work 
together to achieve them. Then, 
learn how to help at home: 

Include this link if your students took
the Smarter Balanced assessment
last spring: http://www.
greatschools.org/gk/test-guide/

Include this link if your students took 
the PARCC assessment last spring: 
http://balh.us/1Op910E

https://www.remind.com/
http://bealearninghero.org/
http://balh.us/1OnvQA4
http://balh.us/1j9Kdgm
http://balh.us/1OnvQA4
http://bealearninghero.org/classroom/parcc/
http://www.greatschools.org/gk/test-guide/
http://www.greatschools.org/gk/test-guide/
http://balh.us/1Op910E
http://www.greatschools.org/gk/test-guide/
http://www.greatschools.org/gk/test-guide/
http://www.greatschools.org/gk/test-guide/
http://balh.us/1Op910E
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WANT TO DO MORE? 

Consider hosting a parent night at your school before parent-teacher conferences to 
make sure parents have the information they need. 

Parents in the same Remind class can chat with one another, so you can encourage 
parents to share ideas and resources.

Send your own email round-up of the new state tests with these free online resources 
from Learning Heroes: http://bealearninghero.org/classroom#classroom-tests

PARENT FOCUS PARENT INFORMATION PARENT ENGAGEMENT

Week 5 
(parent-teacher 
conference 
week): How can 
I work with my 
child’s teacher 
to support 
learning in the 
classroom?

Message 1: Parent-teacher 
conferences are one of the best 
ways to support student learning 
at home, so come with questions 
and topics to discuss!

Message 2: Here’s a handout to 
help you think of questions you 
might have about your child’s 
score report. See you soon!

Attach handout: “Talking to Your 
Child’s Teacher About Their Score 
Report”

Message 1: Come to our parent-
teacher conference with any 
questions you might have. Here’s a 
handout to help get you started!

Attach handout: “Talking to Your 
Child’s Teacher About Their Score 
Report”

Message 2: Have you made a list of 
questions for us to discuss about 
your child’s score report? Stamp   
for “yes,” ? for “not yet,” and X for 
“no.” 

https://www.remind.com/
http://bealearninghero.org/
http://bealearninghero.org/classroom#classroom-tests
http://bealearninghero.org/classroom%23classroom-tests
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